
Built to grow
with you.
One platform connecting your back office,
your field team, and your customers. 
From first job to final invoice.



The engineer who didn’t get the updated job sheet. The invoice that 
waited three days because the office was chasing paperwork. Add those 
up across a year and you have a margin problem you can’t ignore and a 
growth ceiling you can’t break through.

This is the cost of disconnected systems.

One platform handles all of that.

Most service businesses 
don’t fail on the big jobs. 
They fail in the gaps.



End-to-end operations

The quote, the job, the certificate, 
the invoice, all in one place. 
No handoffs lost between systems. 
No paperwork to chase.

Clear data, clear decisions

Real-time dashboards and 
reporting give you the visibility to 
act while it still matters, not after 
the month-end report.

Support you can lean on

A dedicated account  manager who 
knows your business, picks up 
the phone, and stays with you 
long after go-live.

Joblogic in numbers: The important bits

Field teams, supported

Everything an engineer needs 
before they arrive on site. Works 
offline, captures signatures, logs 
updates in real time.

“We’ve slashed job-related man-hours by 
50% with Joblogic. Every job is now 
monitored, processed, updated, and 
invoiced in half the time.”

Barry Russell
General Manager
RDA Service & Installation

7000+ 45,000+
Businesses Engineers

25+
Years



How it works

Jobs come in, engineers are scheduled, work is carried out,
compliance is captured, and invoices go out. One connected flow
from the first call to the moment cash hits your account.

From first call to final invoice.

Job comes in

Right engineer
dispatched

Engineer
arrives prepared

Work done,
site compliance met

Invoice raised
automatically

Cash in
your account



Without Joblogic With Joblogic

Automated scheduling

Digital forms, 
real-time sync 

Live job tracking 

Invoices raised 
automatically 

Full field visibility 
in real time

Automated 
compliance alerts

Manual job allocation

Chasing engineers 
for updates

Invoicing errors from 
manual entry

No field visibility

Compliance gaps 
at audit

Paper forms, 
lost certificates



The platform

Built over 25 years alongside service businesses. Every feature exists 
because someone needed it.

Everything your operation needs, built in.

“Using the route scheduler and the SFG function 
to allocate time for jobs, we’ve calculated we’re 
going to be saving upwards of 5,000 hours of 
working time in the next PPM year.”

George Smith 
UK National



Mobile engineer app
Works offline. Captures

signatures, photos,
risk assessments,

and certificates on site.

Invoicing & finance
Quotes and invoices raised

automatically from job records. 
Integrates with Xero, Sage,

and QuickBooks.

Asset & PPM management
A complete asset register 

with planned maintenance 
schedules and automated 
compliance alerts. Nothing 
missed, nothing overdue.

Reporting & dashboards
Real-time KPI dashboards,
SLA performance tracking,

& financial reporting.
Your entire operation,

ready to view.

Customer portal
Give your customers the

same insight as you.
Job status, certificates,

and history, without
 them having to ask.

Intelligent scheduling
Drag-and-drop scheduling
with skills-based matching,

SLA tracking, and 
automated job allocation.
Once hours, now minutes.



Where Joblogic is
heading - joblogic.ai

A job comes in. Someone checks availability. Someone dispatches. 
Someone chases the certificate. Someone issues the invoice. 
Someone pulls the report.

Most of that coordination is manual, and most of it doesn’t 
need to be.

Joblogic is building toward an Agentic Operating System (AOS) for 
service contractors: a connected operating layer that anticipates 
gaps, coordinates across teams, and handles routine decisions so 
your people can focus on the ones that require judgement.

“FSM was built to record what your 
team already did. AOS is built to 
coordinate what they do next.”

Field service has always been reactive. The next phase is different.

Learn more at joblogic.ai



Contract-native, 
by design

SLA tiers, scope 
rules, rate cards, and 
chargeability run 
as first-class inputs 
the system reads on 
every job - not data 
your team reconciles 
after the fact.

1.
Compliance, 
woven in

Engineer 
credentials checked 
before dispatch. 
Sign-off blocked 
without the right 
evidence. The audit 
pack assembled as 
work happens, not 
the week before 
the auditor arrives.

2.
Built for human 
judgement

The system runs 
the systematic. 
Your team stays in 
command of the 
judgement, the 
customer, and 
the exceptions. 
Accountability 
remains where 
it belongs.

3.

60–90%
Reduction in 
routine back

office workload

25–30%
Uplift in 

productive
engineer time

Up to 20%
Reduction in 

invoice dispute 
cycles

2-9pp
Margin recovery 

on targeted 
contracts

6-12%
Reduction in parts 
& supplier spend



Made for the trades that keep things running.

Who we serve
More than 7,000 service businesses trust Joblogic to run their
operations, supporting over 45,000+ engineers across the UK. 		
From small independent contractors to large national enterprises 	
managing complex, multi-site operations.

“We’ve grown from £5 million to £20 
million, and Joblogic has scaled with us 
the whole way. It’s never held us back.”

Ian Marriott
Managing Director
Accent Services



Plumbing & drainage
Handle reactive callouts and 

planned maintenance without 
losing track of engineers, jobs, 

or completion records.

Electrical contractors
Quote, track, certify, and 
invoice, all in one place. 
No chasing, no missing 

documentation.

Property maintenance
High volumes of reactive 

repairs with full job visibility, 
compliance tracking, 

and reporting.

Fire & security
Schedule inspections, generate 

certificates, and maintain 
compliance records without the 

paperwork burden.

HVAC & mechanical
Complex PPM schedules, 

F-Gas compliance, and 
multi-site assets without the 

admin overhead.

Lifts & elevators
Full asset registers, compliance 

records, and engineer 
coordination. Never miss 

a statutory inspection.

Facilities management
Multi-trade, multi-site 

operations with full contract 
visibility, SLA tracking, and 
compliance in one place.

30+ Industries covered 
Can’t see yours? 

We probably cover it, chat 
to our team for more details.



Ready to grow
with Joblogic?
Show us your operation.
We’ll show you what’s possible

Book a 30-minute demo with
a service operations specialist.

joblogic.com
info@joblogic.com

+44 (0)800 326 5561


